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School aims 
At TLC LIVE Online School, our mission is to nurture a virtual community, where students 
from diverse backgrounds come together to learn and grow. We are committed to 
understanding and addressing the unique needs of each student, providing tailored 
support to facilitate their progress in both academic and personal development. 
Through innovative online learning platforms and personalised guidance, we empower 
students to excel in their studies and navigate their educational journey with confidence.  
 
Each student is different and at TLC LIVE Online School they have the opportunity to 
personalise their learning journey based on individual needs. Our goal is to foster a 
culture of continuous learning, where students embrace the opportunities of digital 
education, collaborate with peers, and emerge as well-rounded individuals prepared for 
success in their next step in life. 
 
Statement of Intent 
 

TLC LIVE Online School is dedicated to creating a nurturing, friendly, and secure 
environment for all our students, ensuring they can learn in a positive and safe 
atmosphere. We stand firmly against bullying in any form. If bullying does occur, we 
want students to feel confident in reporting it, knowing that it will be addressed swiftly 
and effectively. We believe that the entire school community must collaborate to reduce 
bullying, fostering a positive, inclusive ethos, and creating a safe, stimulating 
environment. Our approach includes both responsive strategies for addressing bullying 
incidents and proactive, preventative interventions at the school, class, and individual 
levels as part of our mentoring support system. 

This policy applies to all members of the school community, including students, staff, 
parents/carers, and visitors. 

 
What is Bullying? 
 

Bullying is repeated behaviour by an individual or group that intentionally harms 
another physically, emotionally, or socially. It includes direct and indirect actions and can 
occur face-to-face or online. 

Bullying can be motivated by prejudice related to any of the nine protected 
characteristics under the Equality Act 2010: 

1. Age 

2. Disability 

3. Gender reassignment 

4. Marriage and civil partnership 
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5. Pregnancy and maternity 

6. Race 

7. Religion or belief 

8. Sex 

9. Sexual orientation 

It can also be motivated by perceived differences, appearance, health conditions, or 
special educational needs and/or disabilities (SEND). 

Types of bullying include: 

• Physical 

• Verbal 

• Indirect (spreading rumours, exclusion) 

• Cyberbullying (text, email, social media, messaging apps, image sharing) 

 

Staff Responsibility 
 

All staff must challenge any bullying they encounter and model good, anti-bullying 
behaviour. Students are made aware through the curriculum and pastoral activities that 
bullying of any kind is unacceptable and will not be tolerated. Bullying should be 
addressed as a safeguarding concern when there is reasonable cause to suspect 
significant harm. In such cases, concerns should be reported to the Designated 
Safeguarding Lead (DSL), who may refer to Children’s Services. 

 

Student Involvement 
 

Students will actively participate in discussions on bullying through PSHE lessons and 
other curriculum activities, providing opportunities to contribute views in a supportive 
environment. 

Mentoring sessions will also allow opportunities for students to discuss day to day 
engagement within the students group of peers. 

 Recognised Features of Bullying 

1. Deliberate, hurtful behaviour 

2. Repeated over time 

3. Difficult for victims to defend themselves 

4. Challenging for bullies to learn new behaviours 
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5. Exercise of power inappropriately over others 

Bullying can be physical, verbal, indirect, or cyber. It is not a one-off falling out between 
friends. 

 

Preventative Measures 
Bullying can occur outside of lessons, including before school, at break, and lunchtime. 
To mitigate bullying conditions, we strive to: 

• Celebrate diversity through the curriculum. 

• Promote openness and peer support. 

• Provide information on help organisations such as ChildLine, Kidscape, and 
BullyingUK. 

• Monitor student interactions in group sessions. 

• Include anti-bullying awareness in pupil induction. 

 

Incidents of Bullying 
We recognise that bullying can occur and emphasise the importance of staff acting 
swiftly and appropriately. When a student reports bullying, we must act, understanding 
that resolution may not be immediate. Students report bullying to seek help and action, 
despite their fears that intervention might worsen the situation. 

 
Responding to Incidents of Bullying 
All staff are responsible for tackling bullying. The school ensures that teachers and 
adults working with students are equipped to address all forms of bullying effectively 
and safely. Reports of bullying are taken seriously, investigated thoroughly and could 
result in exclusion. Support for victims includes immediate action to ensure safety, 
positive reinforcement, reassurance, parental involvement and preventative strategies. 

 

Cyberbullying 
Cyberbullying through social networking sites is treated seriously, especially if it results 
in school-based threats. While it is challenging to address cyberbullying outside school 
hours, severe cases may be reported to the police, with messages retained as evidence. 

 

Adult on Student Bullying 
Allegations against staff or other adults should be reported to the head teacher to 
investigate.  In the event there is an allegation regarding the head teacher, this should 
be reported to the CEO. 
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Student on Adult Bullying 

Incidents should be reported to the adult’s line manager who will investigate this 
situation. 

 

Adult Bullying on Adult 

Incidents of adult-on-adult bullying should be reported to a line manager. 

 

The Alleged Bully 

Our main objective is to ensure the victim feels safe and supported, fostering 
understanding of the impact of bullying. Reconciliation between the bully and the victim 
is desirable but not always possible. 

 

Effects of Bullying 

Bullying can deny students the opportunity to reach their full potential, leading to 
absenteeism, academic decline, poor self-esteem, health issues, social isolation, 
depression, and relationship difficulties. 

 

Signs of Bullying 

Signs include changes in friendship groups, lack of friends, school avoidance, 
unexplained illnesses, decline in academic performance, withdrawal, and severe 
depression. Bullying behaviour also indicates ongoing relational and self-esteem issues, 
requiring intervention. 

 

Reporting Bullying 

Students can report concerns via: 

• The student wellbeing reporting tool on the portal. 

• Speaking to a member of staff at school. 

• Informing a parent/carer who can contact the school. 

 

Parents/Carers can report via: 

• The parent feedback form on the portal. 

• Direct phone/email contact with the school. 
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Reports are acknowledged within 24 hours. 

 

Recording 

Bullying incidents are systematically recorded to identify behaviour patterns. All 
incidents will be logged on the behaviour log in line with the TLC LIVE Online School 
behaviour policy. Data is used to identify trends and plan preventative programs, 
ensuring a serious approach to bullying incidents. 

 

Appendix 1 – Anti-Bullying Policy: Advice for Students 

Bullying can ruin a student's school life and education, so we take it very seriously. It can 
affect the happiness and achievements of victims, bystanders, and bullies. Report 
bullying to help yourself and others. Follow this student-approved advice: 

- Ignore the bully. 

- Report bullying to any member of staff in school or your parents. 

- Do not retaliate 

- Do not blame yourself. 

- Report any bullying you may witness. 

- Remember bullying doesn't resolve on its own. 

- Avoid aiding the bully. 

Think positively about yourself and avoid being a bully by talking about problems, 
avoiding unpleasant remarks, and cooling down before confrontations. We all share the 
responsibility to ensure TLC LIVE Online School remains a bullying-free environment. 


