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Introduction 
At TLC LIVE Online School, we are committed to maintaining an inclusive, respectful, 
and safe learning environment for all students.  
Exclusion will always be considered a last resort and will only be applied when all 
other reasonable interventions have been exhausted, or when a student’s behaviour 
presents a serious breach of the Behaviour Policy and/or a significant risk to the 
education, welfare, or safety of others. 
 
This policy should be read alongside TLC LIVE Online School Behaviour Policy. 

Types of Exclusion 
• Suspension: Removal of a student from lessons or platforms for a defined 

period. 
• Permanent Exclusion: Removal of a student from the school roll, meaning 

they may no longer attend or access online learning through TLC LIVE Online 
School. 

Grounds for Exclusion 
A suspension or exclusion may be considered where there are: 

• Serious or persistent breaches of the Behaviour Policy 
• Behaviour that poses a significant threat to the safety, welfare, or education 

of others 
• High-level misbehaviour such as: abusive language, discriminatory behaviour, 

bullying, intimidation, persistent disruption, or misuse of technology 

Decision-Making 
Only the Headteacher has the authority to suspend or exclude a student. 
 
Before making a decision, the Headteacher will: 
- Review all available evidence 
- Allow the student to share their version of events 
- Consider whether the behaviour was influenced by external factors 
- Take into account any special educational needs (SEN), disabilities, or 
safeguarding factors 
- Explore whether alternative strategies or interventions may be more appropriate 
 
Permanent exclusion will only ever be used as a last resort. 



Informing Parents and Relevant Parties 
When a student is suspended or excluded, the school will inform parents/carers by 
telephone and in writing, outlining: 

• The reasons for the decision 
• The length of suspension, or confirmation that the exclusion is permanent 
• The right of parents to make representations to the Governing Board 
• Details of how to make representations and appeal 

 
 

Where appropriate, the school will also inform: 

• The student’s social worker (if applicable) 
• The Virtual School Head (for looked-after children) 
• Any dual-registered school 

Provision During Exclusion 
For suspensions up to 5 days, TLC LIVE will provide all the online lesson content to 
the student. 
For longer suspensions, or if the student is permanently excluded, the school will 
work with parents and the Local Authority (if applicable) to ensure continuity of 
education. Reasonable adjustments will be made for students with SEND. 

Reintegration Following Suspension 
On return from suspension, a meeting will be held with the student, parents/carers, 
and a senior member of staff. This will: 

• Reaffirm expectations of behaviour 
• Identify support needed to ensure a successful return 
• Outline any behaviour intervention plans if necessary 

Monitoring and Review 
The school will monitor data on suspensions and exclusions (including by gender, 
SEND, and vulnerable groups) to ensure fairness and proportionality.  
This policy will be reviewed annually in line with statutory updates and internal 
developments. 
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