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1. Statement of general policy 

This is the statement of general policy and arrangements for TLC LIVE head office 

staff.  As an online provider we acknowledge that whilst we have direct 

responsibility for the head office, we will provide guidance and support for all staff 

and our students.   

The overall responsibility with their child’s learning environment rests with the 

parent or guardian and we ask that they follow guidance provided and report and 

concerns to a member of staff. 

The company is committed to: 

● Provide a safe place of work 

● Provide safe systems of work 

● Provide training, instruction and supervision 

● Provide and maintain safe plant and equipment 

● Assess the risks to anyone who might be affected by carrying out work 

activities 

● Ensure materials and substances are safely stored, handled and 

transported 

● Work to prevent accidents 

2. Responsibilities 

• Overall responsibility for health and safety lies with the TLC LIVE Health & 

Safety Lead (Josh Blackburn, CEO) Supervisors and managers must 

ensure safe systems of work are followed and provide support and 

training to staff. 

• Employees and contractors (including remote workers) must take 

reasonable care of their own health and safety and report concerns 

promptly. 
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• Students and families retain responsibility for the child’s physical 

environment during online lessons; TLC LIVE provides guidance on safe 

and suitable study spaces. 

• In accordance with the Reporting of Injuries, Diseases and Dangerous 

Occurrences Regulations 2013 (RIDDOR), TLC LIVE is committed to 

reporting certain workplace incidents, occupational diseases, and specified 

dangerous occurrences to the Health and Safety Executive (HSE). This 

includes any work-related accidents that result in death, specified serious 

injuries, or an employee being unable to work for more than seven 

consecutive days. It also includes any diagnosed cases of certain 

occupational diseases and any dangerous occurrences with the potential 

to cause harm. All employees have a responsibility to report incidents 

promptly to their line manager or designated health and safety officer to 

ensure timely and accurate reporting in compliance with RIDDOR 

requirements. 

3. Arrangements 

3.1 Training 

All staff and subcontractors will be given a health and safety induction and 

provided with appropriate training, including manual handling, asbestos 

awareness and working at height.  

Supervisors and managers are responsible for identifying training needs. 

TLC Live is responsible for keeping a record of all training. 

Carrying out risk assessments 

A written risk assessment will be carried out by the supervisor for all work activity, 

prior to it starting. Hazards will be identified and control measures implemented 

to eliminate risk or reduce to an acceptable level and the risk assessments will be 

provided to operatives. 



Health and Safety Policy 
Reviewed Joshua Blackburn August 2025 
Next review September 2026 
 

A risk register has been established to ensure suitable assessment is in place with 

risk assessments completed for any additional tasks or activity in place.  

3.3 First aid 

All first aid incidents will be recorded and suitable provision made for head office 

for appropriate support.   

3.4 Welfare facilities 

Management will ensure there are adequate welfare facilities for the head office 

site and this is safe and able to be used.   

3.5 Accident reporting 

All employees will report accidents to their supervisor or manager. TLC LIVE is 

responsible for investigating accidents to prevent recurrence and ensure safe 

work practices are being carried out. 

All accidents will be recorded in the accident book which is kept by TLC Live and is 

located a locked file in head office 

All notifiable incidents will be reported to the HSE under RIDDOR. 

3.6 Emergency procedures 

TLC LIVE is responsible for carrying out fire risk assessments and have an up to 

date copy which is updated annually.  In the event of any concern being spotted 

during a weekly walk through, notes would be made in the fire log and risk 

assessment updated. 

Escape routes will be well signed and kept clear at all times. Evacuation plans will 

be tested periodically and updated as necessary. 

Lone working risks are recognised, and staff are encouraged to maintain regular 

communication with managers. 
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4. Duty of Care for Customers Working from Home 

We recognise our duty of care to all students enrolled at TLC LIVE Online School 

and commits to: 

• Students have a safe and appropriate environment for online learning through 

speaking with the parent and providing guidance on a suitable working space.  

• Providing safeguarding training for teaching staff to identify and report any 

concerns regarding students' well-being. 

• Scheduling lessons with regular breaks to reduce screen fatigue. 

• Ensuring students timetables allow them to take regular breaks to prevent 

screen fatigue and stress. 

• Ensuring all lessons and meetings take place in a safe and professional digital 

environment. 

• Ensuring families have access to guidance on suitable working environment as 
well as key contact details.  

 
• Ensure any concerns raised during lesson time is conveyed to the 

parent/carer or referrer.   
 

• Promoting safe use of technology, in line with UK guidance on cybersecurity 
and online safety. 

 

 

 

 

 


