
 

Parent Guidance for Supporting Your Child 
This guidance is designed to help you create a safe and supportive environment for 
your child’s online lessons with TLC LIVE Online School. Please use it alongside our 
policy documents for best practice. 

Safe Learning Environment 
• Provide a quiet, comfortable space for your child to learn, away from 

distractions. 
• Ensure the room is well-lit and ventilated, with a suitable desk and chair. 
• Check that laptops, chargers, and headphones are safe, working properly, and 

positioned to avoid hazards. 

Technology & Access 
• Make sure your child is comfortable logging in to the lesson platform before 

sessions start. 
• Test your internet connection to reduce interruptions during lessons. 
• Where possible, encourage your child to use headphones to improve focus and 

privacy. 
• Report any technical problems quickly so they can be resolved. 

Online Safety 
• Remind your child not to share personal information in lessons or chat functions. 
• Keep lesson access details secure and never pass them on to others. 
• Make sure you know how to contact TLC LIVE if you have concerns about online 

safety or behaviour. 

Supervision & Support 
• Be available at home during lesson times in case your child needs help. 
• Familiarise yourself with the safeguarding and wellbeing reporting routes. 
• Keep TLC LIVE updated with correct emergency contact information. 

Health & Wellbeing 
• Encourage your child to take regular breaks away from the screen. 
• Make sure your child has a drink available nearby during lessons. 



 
• Keep an eye on your child’s stress or anxiety levels and reach out if support is 

needed. 

Communication & Feedback 
• Check emails or messages from TLC LIVE Online School regularly for updates. 
• Let TLC LIVE Online School know promptly if your child cannot attend a lesson by 

email. 
• Share any changes in your child’s needs, such as medical, educational, or 

wellbeing updates. 
• Talk with your child about their lessons to encourage reflection and celebrate 

progress. 


