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Introduction

At TLC LIVE Online School, digital technology is a fundamental tool for learning. The
internet and other digital and information technologies open opportunities for students
and play an important role in their everyday lives, enabling collaborative learning with
other students. While we champion the use of digital technology throughout the
curriculum, we understand the need for safe internet access and appropriate use. Pupils
should be empowered to build resilience and develop strategies to prevent, manage,
and respond to risks online.

Our commitment to creating a safe, positive, and inclusive online learning environment
for children and young people is consistent with the Department for Education’s
guidelines on Keeping Children Safe in Education (2025) and Teaching Online Safety in
Schools (2019).

School aims

At TLC LIVE Online School, our mission is to nurture a virtual community, where students
from diverse backgrounds come together to learn and grow. We are committed to
understanding and addressing the unique needs of each student, providing tailored
support to facilitate their progress in both academic and personal development.
Through innovative online learning platforms and personalised guidance, we empower
students to excel in their studies and navigate their educational journey with confidence.
Each student is different and at TLC LIVE Online School they have the opportunity to
personalise their learning journey based on individual needs. Our goal is to foster a
culture of continuous learning, where students embrace the opportunities of digital
education, collaborate with peers, and emerge as well-rounded individuals prepared for
success in their next step in life,

Purpose of this policy

The purpose of this policy is to ensure the appropriate and safe use of the internet and
other digital technology devices by all community members. This policy aims to:

- Safeguard and protect all members of the school’s community online.

- Identify approaches to educate and raise awareness of online safety throughout the
community.

- Enable all staff to work safely and responsibly, model positive behaviour online, and
manage professional standards and practice when using technologu.

- Identify clear procedures to use when responding to online safety concerns.

The 4 key categories at risk

Our approach to online safety addresses the following categories of risk:
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- Content: Exposure to illegal, inappropriate, or harmful content, such as pornography,
fake news, racism, misogyny, self-harm, suicide, antisemitism, radicalisation, and
extremism.

- Contact: Harmful online interaction with other users, such as peer-to-peer pressure,
commercial advertising, and adults posing as children or young adults to groom or
exploit them.

- Conduct: Personal online behaviour that increases the likelihood of or causes harm,
such as making, sending, and receiving explicit images, sharing other explicit images,
and online bullying.

- Commerce: Risks such as online gambling, inappropriate advertising, phishing, and
financial scams.

Responsibilities

Leadership Team

The Headteacher is responsible for ensuring staff understand this policy and that it is
consistently implemented. They ensure that online safety practices are regularly audited
and evaluated to identify strengths and areas for improvement.

The Designated Safeguarding Lead (DSL) takes lead responsibility for online safety in
the school, including:

- Supporting the Headteacher in implementing this policu.

- Working with relevant staff to address any online safety issues or incidents.

- Managing all online safety incidents in line with the school’s child protection policu.
- Logging and appropriately dealing with online safety incidents.

- Updating and delivering staff training on online safety.

- Liaising with external agencies if necessary.

- Providing regular reports on online safety to the headteacher.

- Implementing security protection procedures.

- Supporting parent understanding with resources.

Staff
All staff are responsible for:
- Maintaining an understanding of this policy.

- Consistently implementing this policy.
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- Agreeing and adhering to the acceptable use of the school’s digital platforms.
- Working with the DSL to log and deal with online safety incidents appropriately.

- Responding to reports and concerns about sexual violence and harassment, both
online and offline.

- This list is not exhaustive.

Parents

Parents are expected to:
- Notify staff or the headteacher of any concerns or queries regarding this policy.

- Ensure their child understands and agrees to the acceptable use of the school's ICT
systems.

- Support the school’s online safety approaches by discussing online safety issues with
their children.

- Ensure their home network and systems have high security protection.
- Model safe and appropriate use of technology and social media.
- Identify behaviour changes that could indicate online risks.

- Seek support from the school or other agencies if they or their child encounter online
risks.

- Use school systems safely and appropriately.

- Take responsibility for their own awareness of risks and opportunities posed by new
and emerging technologies.

Parents can seek further guidance from:
- UK Safer Internet Centre

- Childnet International

Students

Students are expected to:

- Engage in age-appropriate online safety education.

- Adhere to the school's Acceptable Use Agreements.

- Respect the feelings and rights of others online and offline.
- Take responsibility for their own and others' safety online.
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- Report concerns to a trusted adult.

Educating students about online safety

Students will be taught about online safety as part of the Wellbeing curriculum. They will
learn about their rights, responsibilities, and opportunities online, recognising online risks,
and knowing how to get support. The curriculum includes teaching about the impact of
harmful content, understanding consent, and identifying harmful behaviours online.
Teaching about safeguarding, including online safety, will be adapted for vulnerable
children, victims of abuse, and pupils with SEND and mental health needs.

Learning online

TLC LIVE Online School uses its own secure portal as well as Unicko classrooms for
online learning. Only authenticated users can access live classes and recordings.
Teachers have control over live classes and can manage interactions. Lesson recordings
are only available to enrolled students, their teachers, and the Headteacher.

Live Lessons

Live lessons are recorded for safeguarding purposes and quality assurance. Students
can contribute in various ways, including via chat, microphone, and webcam.

Communication and social media expectations

Digital communication between staff and students or parents must be professional.
Staff should use school email addresses and avoid personal social media for school
matters. Safe and responsible use of social media is part of staff training and the staff
Code of Conduct.

Staff Communication

Staff must not access personal social media during teaching and must report
uncomfortable or inappropriate communications to the DSL and line manager.

Pupil Communication

Online safety education includes the safe use of social media.

Cyber bullying
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Cyber-bullying is not tolerated and is addressed through the school’s behaviour policy.
Pupils are taught to report incidents and understand the consequences of cyber-
bullying.

Responding to Concerns

o All online safety concerns are treated as safeguarding matters and referred to
the DSL.

e Where appropriate, incidents are reported to external agencies (e.g., CEOP,
police, social care).

e Allincidents are recorded in the safeguarding log and analysed termly for
patterns.

Acceptable use of the internet and school systems

All community members must sign an agreement regarding the acceptable use of the
school’s ICT systems. Misuse of these systems is addressed according to the behaviour
and staff code of conduct policies.

Training

All staff receive training on safe internet use and online safeguarding, including cyber-
bullying and the risks of online radicalisation. The DSL and deputies receive additional
training every two years, with regular updates.

Management of databases

Pupil data is stored securely with access limited to authorised users. Data protection
measures include strong passwords, two-factor authentication, and secure handling of
the Parent Portal.

Responding to Concerns

e All online safety concerns are treated as safeguarding matters and referred to
the DSL.

e Where appropriate, incidents are reported to external agencies (e.q., CEOP,
police, social care).

e Allincidents are recorded in the safeguarding log and analysed termly for
patterns.

Remote learning
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Remote learning is delivered according to the school’s policy, ensuring secure and
appropriate use of technology. Regular contact with parents ensures they are informed
about remote learning methods and online safety measures.

Monitoring and review

The online world is constantly changing; therefore, the DSL, and the Headteacher
conduct regular reviews of this policy. The Headteacher and DSL review the policy
annually and following any online safety incidents. Changes to the policy are
communicated to the entire school community.

Legal framework

This policy complies with relevant legislation and guidance, including the General Data
Protection Regulation (GDPR), Data Protection Act 2018, and Department for Education
guidance on online safety and child protection.

Contact information

For any queries or concerns regarding online safety, contact the Headteacher or the
DSL.

headteacher@tlcliveonlineschool.com

aacford@tlclive.com

This policy ensures that TLC LIVE Online School maintains a safe, positive, and inclusive
online learning environment for all its community members.
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