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1. Introduction 

TLC LIVE Online School is committed to ensuring the safety, wellbeing, and educational 
success of all students, staff, and associated stakeholders. This policy outlines our 
approach to identifying, assessing, and managing risks associated with online schooling. 
It also provides guidance for parents/guardians to ensure that a student’s physical 
learning environment is suitable and safe. 

Our aims are to: 

• Identify and reduce risks to students and staff in the online learning environment. 

• Provide clear procedures for completing and reviewing risk assessments. 

• Ensure compliance with statutory requirements and Department for Education 
(DfE) guidance. 

• Support parents and guardians in maintaining safe and effective home study 
environments. 

 

2. Legislative Framework 

This policy is informed by the following: 

• The Education (Independent School Standards) Regulations 2014, Part 3 (Welfare, 
health and safety of pupils). 

• The Management of Health and Safety at Work Regulations 1999. 

• The Health and Safety (Display Screen Equipment) Regulations 1992. 

• DfE guidance on safeguarding and the Prevent duty. 

• Equality Act 2010 and SEND Code of Practice. 

 

3. Definitions 

• Risk Assessment: A systematic process of identifying hazards, evaluating the 
likelihood and potential severity of harm, and deciding on control measures. 

• Hazard: Anything with the potential to cause harm (e.g., unsafe workspace, online 
bullying, safeguarding risks). 

• Control Measure: Steps taken to eliminate or minimise risks. 

 

4. Responsibilities 

4.1 CEO and Headteacher 

• Hold ultimate responsibility for ensuring compliance with this policy. 
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• Oversee the development, implementation, and review of all school-wide risk 
assessments. 

• Ensure staff training in risk awareness, safeguarding, and online safety. 

4.2 School Head office Staff 

• Conduct initial and ongoing student risk assessments. 

• Liaise with parents, teachers and students to ensure risks are identified and 
managed. 

• Maintain records and ensure timely reviews. 

4.3 Teaching Staff 

• Be familiar with student-specific risk assessments. 

• Report any new or emerging risks, including safeguarding concerns. 

• Follow control measures as outlined in student IEPs and risk assessments. 

4.4 Parents/Guardians 

• Provide a safe and appropriate environment for online learning (see Section 6). 

• Communicate promptly any concerns about health, wellbeing, or safeguarding. 

• Support agreed strategies outlined in the student’s risk assessment. 

4.5 Students 

• Follow guidance from tutors and parents to ensure safe online participation. 

• Report any issues or concerns to a trusted adult. 

 

5. Risk Assessment Process 

TLC LIVE Online School will follow a structured approach: 

1. Identify Hazards – e.g., safeguarding risks, online bullying, unsafe physical 
environments, excessive screen time, mental health pressures. 

2. Decide Who Might Be Harmed and How – with particular attention to students 
with SEND, vulnerable learners, and staff. 

3. Evaluate Risks and Control Measures – assess the likelihood and severity of 
harm and agree measures to reduce risks (e.g., parental supervision, tutor 
monitoring, safeguarding escalation routes). 

4. Record Findings – document risks, control measures, and responsibilities. 

5. Review and Update – all student risk assessments reviewed termly or sooner if 
circumstances change. 
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6. Guidance for Parents/Guardians: Ensuring a Safe Home Learning Environment 

While TLC LIVE Online School delivers education online, parents/guardians play an 
essential role in maintaining a safe study space. We ask that parents/guardians ensure: 

• Physical Environment: 

o Students have a quiet, distraction-free space to study. 

o Seating and desk arrangements are safe and ergonomic (e.g., suitable 
chair, correct screen height). 

o Adequate lighting and ventilation are provided. 

o Electrical equipment (laptops, chargers, headphones) is in good working 
condition. 

• Supervision and Safeguarding: 

o An adult is available nearby for younger students or those with additional 
needs. 

o Students are encouraged not to work in bedrooms with closed doors 
where supervision is limited. 

o Parents remain vigilant for any safeguarding concerns and report them 
immediately to TLC LIVE. 

• Health and Wellbeing: 

o Students take regular breaks from the screen. 

o Access to water and healthy snacks is available. 

o Concerns about anxiety, mental health, or online bullying are shared 
promptly with the school. 

o Before students participate in online yoga sessions, parents must 
complete the health declaration form. 

A parent checklist will be provided at enrolment to support safe and effective home 
learning. 

 

7. Monitoring and Review 

• Student risk assessments are reviewed at least once per term. 

• Whole-school risk assessments are reviewed annually by the SLT. 

• Policy is updated in line with legislative changes, best practice, and feedback 
from staff, students, and parents. 
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